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LANDLINE INTRO: 
Hello, my name is __________, I am calling 
from the University of Montana in Missoula.  
We are doing a survey on attitudes and 
opinions of highway maintenance for the 
Montana Department of Transportation. 
First, though, I need to be sure I have 
dialed the right number.  Is this 999-9999? 
 

In order to do the survey, I have to follow a 

specific selection procedure.  For this 

survey, only persons aged 18 and older are 

to be interviewed.  So of all the people 

living in your household, including 

yourself, how many are 18 years of age and 

older?   ENTER NUMBER 

And how many of these persons are 

female?   ENTER NUMBER 

 

According to the selection procedure, I 
need to interview ______.  Is he/she 
available?  Or is that you? 
IF R NOT AVAILABLE, MAKE APPOINTMENT 
 
CELL PHONE MODIFICATIONS 

INTRODUCTION: 

Hello, I'm calling from The University of 

Montana (here) in Missoula.  We are doing a 

survey on attitudes and opinions of highway 

maintenance for the Montana Department of 

Transportation. This is not a sales call.  (IF R 

SAYS DRIVING/UNABLE TO TAKE CALL; 

thank you. We will try you another time…). 

 

VOICE MAIL MESSAGE (LEAVE ONLY 

ONCE -- THE FIRST TIME A CALL GOES TO 

VOICEMAIL): I am calling for The University of 

Montana in Missoula.  We are conducting a 

short statewide survey of cell phone users.  

This is NOT a sales call.  We will try to reach 

you again. 

 

 

 

 

 

CELL SCREENING INTERVIEW: 

S1. First, I have to ask, are you at least 

18 years old? 

 

1 Yes CONTINUE 
2 No  THANK AND TERMINATE CALL 
9 Don’t know/Refused THANK AND 

TERMINATE CALL 
 
S2.  Do you currently live or stay in the 
state of Montana, or did you live in 
Montana, last year, in 2016? 
 

1 Yes CONTINUE 
2 No  THAK AND TERMINATE CALL 
9 Don’t know/Refused THANK AND 

TERMINATE CALL 
 

We’re interested in learning more from 

people with cell phones. If you are now 

driving a car or doing any activity requiring 

your full attention, I need to call you back 

later.  

 
IF R SAYS IT IS NOT A GOOD TIME, TRY TO 

ARRANGE A TIME TO CALL BACK. 

 

ALL RESPONDENTS  

Before we start, let me explain that this 

survey deals only with MAINTENANCE of 

highways, such as maintaining established 

roadway surface, snow and ice removal, 

removal of debris and litter, maintaining 

roadsides, repairing signs, re-painting 

roadway stripes and rest area maintenance. 

This survey does not deal with 

construction of new highways nor 

construction of new rest stops. We are not 

asking about city streets or county roads, 

just interstates and state highways. I want 

to assure you that this interview is 

completely confidential and voluntary.   

 

 



AGE. Only people age 18 and older may 

participate in this survey. So, for eligibility 

purposes, how old were you on your last 

birthday? _____________ 

RESID7. How many years total have you lived 
in Montana? 
_________________________ 
 
T1a. How would you rate overall interstate and 
state highway maintenance in Montana? 
Would you rate the OVERALL interstate and 
state highway MAINTENANCE poor, fair, good, 
or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2a. And how important would you say 
interstate and state highway maintenance in 
Montana is to you? Would you say interstate 
and state highway MAINTENANCE is very 
unimportant, somewhat unimportant, 
somewhat important, or very important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1b. How would you rate WINTER maintenance 
of interstates and state highways in Montana? 
By winter maintenance, I mean snow and ice 
control including plowing, sanding, de-icing, 
and preventing drifting. 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 

T2b. And how important would you say 
interstate and state highway WINTER 
maintenance in Montana is to you? Would you 
say highway WINTER maintenance is very 
unimportant, somewhat unimportant, 
somewhat important, or very important? 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1c. How would you rate the SURFACE of 
Montana's interstates and state highways? In 
rating this, consider ride quality which is 
affected by potholes, ruts, bumps, cracks, etc. 
Would you rate the SURFACE of Montana 
highways as poor, fair, good, or excellent? 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2c. How important is the SMOOTHNESS of 
Montana's interstate and state highways to 
you? Would you say highway SMOOTHNESS 
is very unimportant, somewhat unimportant, 
somewhat important, or very important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1d. How would you rate the management of 
interstate and state highway ROADSIDES in 
Montana? Roadside management includes 
mowing shoulders and eliminating unwanted 
vegetation. Would you rate the ROADSIDE 
management of Montana highways as poor, 
fair, good, or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 



98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2d. How important is interstate and state 
highway roadside management in Montana to 
you? Would you say highway ROADSIDE 
management is very unimportant, somewhat 
unimportant, somewhat important, or very 
important? 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1e. How would you rate the condition of 
interstate and state highway SIGNS in 
Montana? Would you rate highway SIGNS as 
poor, fair, good, or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2e. How important is the CONDITION of 
interstate and state highway SIGNS to you? 
Would you say the CONDITION highway SIGNS 
is very unimportant, somewhat unimportant, 
somewhat important, or very important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1f. How would you rate the REMOVAL of 
DEBRIS such as litter, road kill, and fallen 
rocks on Montana's interstates and state 
highways? Would you rate the REMOVAL of 
DEBRIS as poor, fair, good, or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 

98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2f. How important is the REMOVAL of 
DEBRIS on interstates and state highways in 
Montana to you? Would you say the REMOVAL 
of DEBRIS is very unimportant, somewhat 
unimportant, somewhat important, or very 
important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1g. How would you rate the MAINTENANCE of 
REST AREAS on Montana interstates and state 
highways? Rest area maintenance includes 
cleaning rest areas and keeping rest areas in 
working order. Would you rate the 
MAINTENANCE of REST AREAS as poor, fair, 
good, or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2g. How important is interstate and state 
highway REST AREA MAINENANCE to you? 
Would you say REST AREA MAINENANCE is 
very unimportant, somewhat unimportant, 
somewhat important, or very important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1h. How would you rate the condition of 
STRIPING or PAVEMENT MARKINGS on 
Montana's interstates and state highways? 
Striping and lines include the middle lines 
(solid and skip), no-passing lines (solid), left 
turn lane lines, and shoulder lines. Would you 



rate the condition of STRIPING or PAVEMENT 
MARKINGS as poor, fair, good, or excellent? 
 

1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2h. How important is interstate and state 
highway STRIPING to you? Would you say 
highway STRIPING is very unimportant, 
somewhat unimportant, somewhat important, 
or very important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T2i. How important is TRAVELER 
INFORMATION such as road and weather 
condition and construction information to 
you? Would you say TRAVELER 
INFORMATION is very unimportant, somewhat 
unimportant, somewhat important, or very 
important? 
 

1 very unimportant,  
2 somewhat unimportant,  
3 somewhat important, or  
4 very important 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T1i. How would you rate the TRAFFIC 
CONTROL while maintenance crews are 
WORKING on interstates and state highways? 
Would you rate the TRAFFIC CONTROL while 
maintenance crews are WORKING as poor, 
fair, good, or excellent? 

 
1 Poor 
2 Fair 
3 Good 
4 Excellent 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

[CATI FORM 2] 
Now I am going to going back through the list 
of maintenance activities. This time, I want you 
to think about ALLOCATION OF RESOURCES 
(labor, equipment, and materials) to each of 
the activities. For each activity, please tell me 
if you think it warrants a Very low, somewhat 
low, somewhat high, or Very high resource 
priority when deciding how state highway 
maintenance resources should be utilized. 
Remember, we are only dealing with 
INTERSTATES and STATE MAINTAINED 
roadways. 
 
T5a. What RESOURCE PRIORITY should be 
placed on interstate and state highway 
WINTER maintenance in Montana? Should it 
be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5b. What RESOURCE priority should be 
placed on SMOOTH PAVEMENT on interstates 
and state highways in Montana? Should it 
be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5c. What RESOURCE priority should be 
placed on interstate and state highway 
ROADSIDE management in Montana? Should it 
be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
 



T5d. What RESOURCE priority should be 
placed repairing and replacing SIGNS on 
interstates and state highways Montana? 
Should it be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5e. What RESOURCE priority should be 
placed on DEBRIS REMOVAL on interstates 
and state highways Montana? Should it be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5f. What RESOURCE priority should be 
placed on REST AREA cleanliness and 
maintenance on interstates and state highways 
Montana? Should it be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5g. What RESOURCE priority should be 
placed on ROADWAY STRIPING on interstates 
and state highways Montana? Should it be...? 
 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T5h. What RESOURCE priority should be 
placed on providing accurate and up to date 
INFORMATION about the current CONDITION 
of state maintained highways in Montana? 
Should it be...? 

1 very low,  
2 somewhat low,  
3 somewhat high, or  
4 very high 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
QUESTION T6D WILL APPEAR HERE IN HALE 
THE SURVEYS AND AFTER T6C IN THE 
OTHER HALF OF THE SURVEYS. 
T6D. Which best describes your use of seat 
belts? Do you wear a seat belt…? 
  

1 All of the time  
2 Most of the time 
3 About half of the time 
4 Less than half the time, or 
5 Rarely or never 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
T6A. A PRIMARY seat belt law allows a law 
enforcement officer to stop you and give you a 
ticket if you are not wearing your seat belt. A 
SECONDARY seat belt law allows a law 
enforcement officer to give you a ticket for 
non-seat belt use only if he has ALREADY 
stopped you for some other offense, such as 
expired license tags. Currently Montana has a 
secondary seat belt law.  
Would you support a primary seat belt law for 
the state of Montana? 
 

1 Yes GO TO T6C 
0 No GO TO T6B 
8 DON’T KNOW   GO TO T6C 
9 NO RESPONSE/REFUSED GO TO T6C 

 
T6b. Could you tell us why you are against a 
primary seat belt law? DO NOT READ LIST! 
 

1 DON’T BELIEVE IN SEATBELTS 
2 INDIVIDUAL RIGHTS/FREEDOM, IT'S MY 
CHOICE 
3 RACIAL PROFILING 
4 NOT NECESSARY IN A RURAL AREA 
6 OTHER (SPECIFY) 
____________________ 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 
 



T6c. Would you support a primary seat belt law 
for child restraint in motor vehicles? 
 

1 Yes 
0 No 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
ALTERNATE LOCATION OF T6D. Which best 
describes your use of seat belts? You wear a 
seat belt… 
  

1 All of the time  
2 Most of the time 
3 Half the time 
4 Less than half the time 
5 Rarely or never 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
 
[CATI FORM 3] 
T7. In Montana, which type of vehicle 
collisions do you think occur most frequently? 
Do you think it is…? 
 

1 Collision between two vehicles (including 
passenger car with a semi) 

2 Collision between a vehicle and a motorcycle 
3 One vehicle fixed object crash 
4 One vehicle roll-over crash 
5 Single motorcycle crash 
6 Vehicle/pedestrian crash 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
T7a.I am going to mention some possible 
causes of fatal crashes. I would like to know 
which you think is the most frequent cause, 
the second most frequent cause, and the third 
most frequent cause.   
Is the (second/third) most frequent cause....? 
 
T7A1 MOST FREQUENT_________________ 
T7a2 2ND MOST FREQUENT________________ 
T7a3 3RD MOST FREQUENT________________ 
 
INSERT NUMBER (RESPONSE NUMBERS 
BELOW) CORRESPONDING TO ANSWER INTO 
ABOVE FIELDS 

1 Distracted or inattentive driving 

2 Driving under the influence 
3 Distracted by cell phone use (talking or 

texting) 
4 Falling asleep 
5 Speeding 
6 Road rage 
7 Passing 
Something else (SPECIFY BRIEFLY IN 

SPACE PROVIDED) 
98 DON’T KNOW 
99 NO RESPONSE/REFUSED 

 
T8a. Just a couple of questions about 
interstate and state highway maintenance. 
Have you driven on roadways in states other 
than Montana in the last 12 months? 
 

1 Yes GO TO T8B 
0 No GO TO T8E 
8 DON’T KNOW GO TO T8E 
9 NO RESPONSE/REFUSED GO TO T8E 
 

T8b. How would you compare general roadway 
conditions of Montana's state maintained 
roadways with the general roadway conditions 
of state maintained roadways in other states? 
Would you say…? IF THEY SAY THEY HAVE 
BEEN IN MORE THAN ONE STATE, ASK FOR A 
GENERAL COMPARISON. IF THEY CANNOT 
DO THAT, HAVE THEM COMPARE WITH THE 
STATE THEY DROVE IN MOST RECENTLY. 
 

1 Montana roadways are worse 
2 About the same 
3 Montana roadways are better 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
T8c. How would you compare winter 
maintenance of Montana's state maintained 
roadways with winter maintenance of state 
maintained highways in other states? Would 
you say…? 
 

1 Montana winter maintenance is worse 
2 About the same 
3 Montana winter maintenance is better 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

  



T8d. How would you compare rest area 
cleanliness and maintenance in Montana with 
rest area cleanliness and maintenance in other 
states? Would you say…? 
 

1 Montana rest areas are worse 
2 About the same 
3 Montana rest areas are better 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
T8e. How often did you use the rest areas in 
Montana in the last 12 months? READ 
OPTIONS! 

4 Ten or more times 
3 Five to ten times 
2 Three or four times 
1 One or two times 
0 Or not at all 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
S1a. The Department of Transportation is 
striving to improve maintenance operations. In 
your opinion, what could the department do 
better? 
________________________________________
________________________________________
________________________________________ 
 
S1b. What is the maintenance department 
doing that meets or exceeds your 
expectations? 
________________________________________
________________________________________
________________________________________ 
 
S1c. Which of the following types of trips 
would you say is most typical of your driving? 
Is it… 
 

1 Commuting to and from work 
2 Work related trips, that is trips that are made 

as a part of work activities 
3 Personal and family errands or trips 
4 Agriculture related trips 
5 Professional driving 

       6 Or something else? And what is that? 
(SPECIFY)S1COTHER__________ 

8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

S1d. Would you say you drive more or less 
than 15,000 miles per year? 

1 More 
2 Less 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
S1e. Compared to previous years, in the past 
12 months, would you say that you are.....? 
 

1 Driving more than previous years 
2 About the same or 
3 Driving less than previous years 
8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
S1f. Are you doing any of the following to 
mitigate or offset the cost of fuel? READ LIST 
PAUSING FOR YES/NO AFTER EACH ITEM 
 

S1f1 Driving less 
S1f2 Driving a fuel efficient vehicle 
S1f3 Carpooling 
S1f4 Using alternative fuel 
S1f5 Bicycling 
S1f6 Walking 
S1f7 Using other means of transportation (e.g. 

bus, dial-a-ride) 
S1f8 or something else SPECIFY 

SIF8OTHER______________ 
S1f9 MADE NO CHANGES 

 
[CATI FORM 4] 
COUNTY. Now just a couple questions for 
classification purposes, 
In what Montana County do you currently live 
in? 
_________________________________ 
 
EDUC. What is the highest level of education 
you have completed? 
 

1 LESS THAN HIGH SCHOOL 
2 HIGH SCHOOL DIPLOMA OR 
EQUIVALENT 
3 ASSOCIATE, TWO-YEAR, JUNIOR 
COLLEGE 
4 BACHELOR’S 
5 MASTER’S 
6 DOCTORATE 
7 PROFESSIONAL (MD, CPA, DDS, LAW) 



8 DON’T KNOW 
9 NO RESPONSE/REFUSED 

 
CELLPHONE. Is this a cellular telephone?  
Interviewer Note: Telephone service over the 
internet counts as landline service (includes 
Vonage, Magic Jack and other home-based phone 
services). Read only if necessary: “By cellular (or 
cell) telephone we mean a telephone that is 
mobile and usable outside of your 
neighborhood.” 
 

1 Yes GO TO IFCELL 
0 No GO TO PERCPHONE 
8 DON’T KNOW        GO TO 

PERCPHONE 
9 NO RESPONSE/REFUSED GO TO 

PERCPHONE 
 
PERCPHONE. Do you have a cell phone for 
personal use? Please include cell phones used 
for both business and personal use. 
 

1 Yes GO TO CELLMOSTLY 
0 No GO TO END 
8 DON’T KNOW GO TO END 
9 NO RESPONSE/REFUSED GO TO END 

 
IFCELL. Do you have a LAND LINE phone at 
your residence? 
 

1 Yes GO TO CELLMOSTLY 
0 No GO TO END 
8 DON’T KNOW GO TO END 
9 NO RESPONSE/REFUSED GO TO END 

 
CELLMOSTLY. Thinking about all the phone 
calls that you receive on your landline and cell 
phone, what percent, between 0 and 100, are 
received on your cell phone? 
ENTER PERCENT (0 TO 100) 
888 DON’T KNOW / NOT SURE 
999 REFUSED 
_____________ 
 
 
 
 
 

Those are all the question I have. Thank you 
very much for taking the time to answer these 
questions. Good bye. 
 
SEX (DON'T READ) 

1 MALE 
2 FEMALE 

 


