Project Summary

Engaging Bystanders N
to Reduce Aggressive RZULEIICUEE
D riVi ng Traffic crashes are a major

public health concern. In
the United States (U.S.),
approximately 40,000 lives
are lost in traffic crashes
each year." While many
factors contribute to traffic
crashes, aggressive
driving is a prevalent and
concerning risky driving
behavior.2? Strategies

to prevent and reduce
aggressive driving are
needed.

Approach

The Center for Health and Safety Culture conducted key informant interviews with bystanders (friends,
partners and spouses, and family members of people who drive aggressively) and developed and
tested three steps to help bystanders support their friend or family member to not drive aggressively.
Research findings informed the development of a conversation guide that equips bystanders to talk with
a friend or family member about their unsafe driving behaviors.

Results

» Key informant interviews with a sample of 16 bystanders (friends, spouses and partners, and
family members) increased understanding of their experiences with someone important in their
lives driving aggressively.

* Results revealed that bystanders are well-positioned to intervene to reduce aggressive
driving behavior.

» Bystanders exhibit significant amounts of concern about aggressive driving and feel
responsibility to intervene with their friends and family members.

* Many bystanders have tried repeatedly over time to address their friend’s or family
member’s aggressive driving, attempting different approaches and often persisting despite
not seeing much improvement.

" National Center for Statistics and Analysis. (2025). Summary of motor vehicle traffic crashes: 2023 data (Traffic Safety Facts DOT HS 813 762). National
Highway Traffic Safety Administration.

2 Finley, K., Hanson, B., Otto, J., & Green, K. (2024). Understanding aggressive driving and ways to reduce it—Phase 1 (Final Report No.
FHWA/MT-24-001/8882-444-23). Montana Department of Transportation. https://www.mdt.mt.gov/other/webdata/external/research/docs/research_
proj/tsc/AGGRESSIVE-DRIVING/Final-Report.pdf

3 Steinbach, R., Kasha, A., Svancara, A., & Parker, J. (2025). Aggressive driving and road rage (Technical Report). Washington, D.C.: AAA Foundation for Traffic
Safety. https://aaafoundation.org/wp-content/uploads/2026/01/202509-AAAFTS-Aggressive-Driving.pdf
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+ Bystanders vary in their confidence and their perceived ability to influence their friend’s or
family member’s driving behavior.

» Bystanders also experience barriers to intervening, including not knowing what to say or
lacking effective communication skills to address this challenging topic.

» Based on interview findings, three steps were developed to help bystanders have conversations
with important others in their lives who drive aggressively.

* The three steps were tested with 102 bystanders. Findings from testing revealed that parents,
friends, spouses, and partners can feasibly and effectively interact with their friends and
family members to address aggressive driving.
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Recommendations and Resources

* Reducing aggressive driving requires multiple strategies and the collaboration of diverse
stakeholder groups.

» Are You Concerned About Someone’s Risky Driving? A Conversation Guide for Friends and
Family shares the three steps that bystanders can use to help their friend or family member
drive more safely.

» Engaging Bystanders to Reduce Aggressive Driving: A Toolkit for Community Leaders
supports traffic safety stakeholders and community leaders in their efforts to address
aggressive driving.

For more information, see the final report: Hanson, B.L., Green, K., MacFarlane, J., Charbonneau, B.Z., Guajardo, K., &
Finley, K. (2026). Understanding aggressive driving and ways to reduce it, Phase 2: Engaging bystanders and developing
effective messages. (Final Report No. FHWA/MT-26-002/8882-444-26). Montana Department of Transportation and Center for
Health and Safety Culture. https://doi.org/10.21949/m4se-g893
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