
Using the Traffic Count Database System in MS2  
 
Introduction 
The Traffic Count Database System (TCDS) is an online platform that provides access to traffic 
count information collected statewide. It allows users to explore and retrieve data from 
monitoring sites across the state using both map-based tools and search fields. This document 
provides step-by-step instructions for locating a traffic site on the interactive map, identifying its 
Location ID, and accessing the available traffic data panels.  
 
Additional help is available by clicking the Help icon, which is located at the top right of the 
webpage or visiting the website at http://help.ms2soft.com/. 
 
Note that screenshot images are included throughout the document, each with descriptive alt 
text, to ensure the instructions remain accessible and usable for all audiences.  
 
Tools  
Browser Usage: If you are using Internet Explorer 8: 

• Click Tools. 
• Click Compatibility View Settings. 
• Check the box that says Display all Websites in Compatibility View, to access the TCDS 

Site. 
 
1. Retrieving the Traffic Data 
Overview 
Use the steps below to retrieve traffic data from the TCDS interface. 
 
Step 1 — Open TCDS 

• Log into your MS2 account: MS2 Portal  
• Navigate to TCDS   

 

 
  

http://help.ms2soft.com/
https://mdt.ms2soft.com/TDMS.UI_Core/portal


Step 2 — Locate the Traffic Count Site 
If you do not know the Location ID of the site: 

• Use the map on the right side of the page. 
• You may use:  

o the plus (+) and minus (–) zoom icons – located at the top left-hand corner of 
the map. 

o the Locate search bar – located at the top right-hand corner of the map. 
o your cursor to pan and navigate. 

 

    
 
You may also use the Tools menu located at the top right-hand corner of the map.  

1. Click on the Tools menu   
2. Select the TCDS option  
3. Under TCDS Locations is a dropdown menu that you may use to help narrow the 

search. 
 

 
 
Step 3 — Retrieve the Local (Location) ID 
Click on any site icon in the map. A pop-up box will appear displaying the Local/Location ID.  
 

 



TCDS Location Icon Types 
The following table describes the map icon types and their associated Local ID formats: 
 

Map Icons Description  Local ID Format 
Blue Box with a White W  Continuous/Weigh-in-Motion (WIM) W-XXX 
Blue Box with a White C Continuous/Automatic Traffic Recorder ATR)  A-XXX 
Solid Blue Box Short-term counts  XX-X-XXX 

 
2. Entering the Location ID 
Enter the Local ID into the Location ID field within either the Quick Search or Advanced 
Search sections. Then click the “Search” button. The site’s traffic data will display in tabular 
form.  
 

 
 
3. Viewing the Volume Count Data 
Scroll down the tabular results to find the VOLUME COUNT box.  

• Click the small eye icon beside the day and date to view daily volume data. 
 

 
 
  



You can use the Count Navigation arrows to move through available days. 
 

 
 
You may also explore: 

• Additional reports on the page 
• Viewing data by direction or lane 

 
4. Viewing Additional Data Types 
Scroll further to access hourly data for: 

• SPEED 
• WEIGH-IN-MOTION (WIM) 
• CLASSIFICATION 
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